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IT support from people you
can drive to.
Pinnacle has supported businesses in southwestern Indiana,
western Kentucky and southeastern Illinois since 1988. Our team
works together from our office on South Hebron Avenue, so the
technician who answers knows your network and the engineer
behind them is down the hall.

Is your IT working for you?
01 Does every support call start with explaining your network to someone new?

02 Do you hear about problems when users call, or before they notice?

03 Could you say today whether your backups would actually restore?

What managed IT from Pinnacle includes

One monthly agreement
Help desk, monitoring, patching and security under one
agreement, so IT costs are predictable.

Continuous monitoring
Servers, PCs and network gear report in all the time, so many
problems are fixed before anyone notices.

Security built in
Huntress managed detection, Microsoft 365 hardening and
security awareness training are available in the plan.

Backups that are tested
Axcient backup with restores tested, not just jobs marked
successful.

Engineers who know the hardware
As a Dell Technologies Gold Partner, we design, install and
support the servers and storage we recommend.

Co-managed if you have IT staff
Already have an IT person? We back them up with tools,
projects and senior engineers.

Why Pinnacle: We are the only Dell Technologies Gold Partner in the tri-state area, and we manage more than 1,600
endpoints and 200 servers for organizations across the region.

See what managed IT would look like for your office.
Ask for a no-cost IT assessment. We will review your network, security and
backups, then give you a written summary and a fixed monthly price.

CALL PINNACLE

812-492-6565
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