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Your call goes to someone
who knows your network.
Pinnacle's team works together in our Evansville office. When your usual technician
is out, the person covering has worked your environment, and escalation is a
conversation down the hall, not a ticket in a queue.

What that means for you

Familiar faces
Technicians who have been
on your site

Fast escalation
Senior engineers in the
same building

Real coverage
Someone who knows you
when your tech is out

On-site when
needed
Indiana, Kentucky and
Illinois tri-state

Built for continuity
One team, one office, at 640 S. Hebron Ave in
Evansville.

New technicians learn beside experienced engineers.

Your environment documented, so knowledge is not
stuck in one head.

More than 200 servers and 1,600 endpoints under
management.

Dell Technologies Gold Partner since 2011, and
Microsoft Cloud Solution Provider.

Locally owned since 1988.

Ask who will actually answer.
Many providers send your call to whoever is next in line, often in another state. Ask a prospective provider who picks
up, and whether they have ever seen your network.

SCHEDULE A VISIT WITH OUR TEAM

812-492-6565
www.pinncomp.com

bricci@pinncomp.com
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