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What happens if your IT
person leaves tomorrow?
People quit, retire or take a better offer. Providers get bought or close. If one person
holds all your passwords and know-how, you are one resignation away from trouble.
Pinnacle is your insurance policy.

Who could leave you high and dry

Your IT employee
Quits, retires or wins the
lottery

Your IT guy
Part-time, busy or moving
on

Your IT provider
Acquired, consolidated or
closed

Your nephew
He meant well, but he is at
college now

What the policy covers
Documentation of your network, servers, accounts
and vendors.

Passwords secured in a managed vault, not one
person's notebook.

Admin access owned by your business, with Pinnacle
as backup.

Backups and monitoring checked, so you know they
actually work.

A full team in Evansville ready to step in on short
notice.

No long gap while you hire a replacement.

How it works
1 Document
We map your systems and
collect the keys.

2 Verify
Backups, licenses and
admin accounts confirmed.

3 Stand by
A yearly review keeps it all
current.

4 Step in
If someone leaves, we take
over right away.

Buy coverage before you need it.
Taking over an undocumented network after someone walks out costs far more than keeping the keys on file.

ASK ABOUT IT CONTINUITY COVERAGE

812-492-6565
www.pinncomp.com

bricci@pinncomp.com
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