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Who's watching your
network at 2 a.m.?
Attackers work nights, weekends and holidays. Huntress security analysts watch
your computers and Microsoft 365 accounts around the clock, and Pinnacle's
Evansville team handles the cleanup.

What the 24x7 SOC watches

Endpoints
Windows and Mac
workstations and servers

Identities
Microsoft 365 sign-ins,
mailbox rules and risky
logins

Logs
SIEM collection from
firewalls and servers

People
Security awareness training
and phishing tests

When something is found
Real analysts review it, not just an automated alert. Infected computers isolated before it spreads.

Compromised accounts locked and sessions
revoked.

Ransomware canaries that flag encryption early.

Hidden footholds hunted and removed. A plain-English report of what was done.

How Pinnacle delivers it
1 Deploy
Huntress agents rolled out
through our monitoring
tools, no downtime.

2 Protect
Microsoft 365 identity
monitoring and staff
training added.

3 Watch
The 24x7 SOC monitors,
with Pinnacle as your
escalation.

4 Respond
Our engineers finish the
remediation and walk you
through it.

Antivirus alone is not enough anymore.
Most attacks now use stolen passwords and normal admin tools that antivirus misses. Cyber insurance carriers
increasingly expect a human-led SOC.
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