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Can you answer your cyber
insurance questionnaire honestly?
Carriers now ask detailed security questions, and a wrong answer can put a claim at
risk. Pinnacle helps you put the controls in place, answer truthfully and keep the
evidence.

What carriers commonly ask about

MFA
Email, remote access and
admin accounts

EDR
Endpoint detection and
response

Backups
Offline or immutable, and
tested

Patching
Operating systems and
firmware

Training
Phishing awareness for staff

Email security
Filtering and DMARC

Admin access
Separate privileged
accounts

Response plan
A written incident response
plan

How Pinnacle helps
We walk the questionnaire with you before renewal. Gaps closed with tools we already manage.

Documented evidence ready for your carrier. Controls tracked in Compliance Scorecard.

Incident response plan written and tested. A renewal-ready report every year.

The controls behind the answers
Professional services

Questionnaire review before renewal

Gap assessment with a prioritized plan

Incident response plan and tabletop exercise

Security policies and a WISP

Products we manage

Huntress EDR, identity protection and 24x7 SOC

Immutable backup with tested restores

Microsoft 365 MFA and email security

VulScan and Vonahi scans and pen tests
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