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Backups don’t fail on backup day. They fail on
restore day.
Most businesses find out whether their backup works at the worst possible moment: the morning after
ransomware, a failed array, or a folder someone deleted three weeks ago. Pinnacle runs backup as a
managed service, so the restore has already been proven before you need it.

Can you answer these today?
01 When was a server last restored from your backup, and how long did it take?

02 If the building were lost tonight, where would your servers run tomorrow morning?

03 If an attacker got an administrator password, could they delete your backups too?

What Pinnacle puts in place

Chain-Free backups
Every recovery point stands on its own. There is no long chain
of incrementals waiting to break.

Verified every night
AutoVerify boot-tests and checks backups for corruption each
night, and we are alerted if one would not recover.

Protection against deletion
AirGap holds deleted backups in a protected archive for days,
so one compromised login cannot erase your history.

Fast local restores
An on-site cache brings back a file, a folder or a whole server
at local speed.

Your office, running in the cloud
Virtual Office can bring up one server or the whole office in the
Axcient cloud while your site is down, and it can be tested
anytime.

Microsoft 365 covered too
Mail, OneDrive and SharePoint are backed up separately,
because Microsoft’s retention settings are not a backup.

Why Pinnacle: We watch the jobs, chase the failures, and work the restores ourselves. This year we used Axcient
recovery points to carry out VMware-to-Hyper-V migrations for clients, which is the same restore path you would rely
on in a disaster.

Find out before you need it.
Ask for a no-cost backup review. We will look at what you protect today, how long a
real restore would take, and what is not covered at all.
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